State Librarian’s Report
February 19, 2013

1. Hawaii State Public Library System 2011-2012 Fact Sheets

The FY 2012 edition of the Hawaii State Public Library System (HSPLS) Fact Sheets is
enclosed for your information. The Fact Sheets include branch by branch highlights of
programs and events, support group activities, staff, various statistics and facility
projects.

2. Pew Research Center Internet and American
Life Project report: Libraries in the Digital Age
The Pew Research Center Internet and American Life
Project’s latest report on Libraries in the Digital Age
has found that libraries are key technology hubs in
their communities and that print books remain
important to customers in the digital age (news release
attached). Key findings from the report include:
¢ 80% of Americans ages 16 and older say borrowing books is a “very important”
service libraries provide.
o 80% say reference librarians are a “very important” service of libraries.
e 77% say free access to computers and the internet is a “very important” service
of libraries.
o 73% of library patrons in the past 12 months say they visit to browse the shelves
for books or media.
o 73% say they visit to borrow print books.
o 54% say they visit to research topics that interest them.
e 50% say they visit to get help from a librarian.
The complete 80-page report is available at http:/libraries.pewinternet.org/files/legacy-
pdf/PIP_Library%20services Report 012213.pdf.
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3. Aiea Public Library Groundbreaking, March 16, 10 AM

Governor Neil Abercrombie is scheduled to speak at the groundbreaking ceremony for
the new Aiea Public Library on Saturday, March 16 at 10 am. Board Members will be
receiving formal invitations soon.

4. Hawaii State Library’s Centennial Featured by Hawaiian Airlines [lYEGE LTI
The Centennial Anniversary of the Hawaii State Library is featured in the O
February/March issue of the Hawaiian Airlines in-flight magazine Hana |
Hou! The five page article includes current and historical information,
and contains several photos of the 100-year old building which first
welcomed the public on February 1, 1913. Text of the article is available
at
http://www.hanahou.com/pages/magazine.asp?Action=DrawArticle&Artic
lelD=1155&MagazinelD=73.

5. Libraries Provide AARP/Tax Counseling for the Elderly Tax Assistance
Tax advice and counseling for the elderly will be available at 8 public libraries during
February, March and early April. For information on libraries participating, days and
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times and other information, please visit the HSPLS website (www.librarieshwaii.org),
and click on “Tax Forms”. Access to the following tax information is provided:

Hawaii state tax forms
Federal tax forms
Tax forms from other states

Tax Counseling for the Elderly (TCEP) and AARP library sites

6. Drug Free Hawaii Displays in Select Libraries During February

19 HSPLS libraries will partner with the Coalition for a Drug-Free Hawaii Prevention
Resource Center to host a Drug-Free Hawaii Awareness Month display board. The
display will educate our families and communities about preventing substance abuse by
taking care of their well-being. The display offers an opportunity to increase awareness
and educate youth, parents, and the community, and free resources (fact sheets,
brochures, pamphlets, etc.) will accompany each display for interested library patrons to

take for reference.

7. Longs Drugs, Kraft and Friends of the Library of Hawaii Fundraising Event
Longs Drugs/CVS Pharmacies and Kraft will donate 10 cents to the Friends of the
Library of Hawaii for every purchase of any qualified Kraft product between now and
March 2 (up to a maximum donation of $10,000). Qualifying products include:

Calumet Baking Powder
Capri Sun Drink

Cool Whip

Crystal Light Powdered
Gevalia Coffee

Jello Gelatin

Jello Handisnack Pudding
Jello Instant Pudding
Knox Gelatin

Kool Aid Powdered 8qt
Kraft Dressing 160z

Kraft Grated Parmesan
Kraft Mac & Cheese

Kraft Shredded Cheese
Maxwell House Instant
MIO

Philly Brick Cream Cheese
Planters Cashews
Planters Mixed Nuts
Planters Energy Peanut Butter
Planters Nut 34.50z
Planters Nutrition Nuts
Sanka Instant

Planters Peanuts 120z
Tang Orange Drink 6qt
Planters Trail Mix

Yuban Ground Coffee
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Libraries are key technology hubs in their communities

Many patrons would like even more tech-centered services such as online
reference librarians, apps for accessing material and browsing stacks, gadget “petting zoos” to
explore new tools, Redbox-style lending kiosks, and Amazon-style book recommendations

But many feel that print books remain important in the digital age

Washington (January 22, 2013) - Free access to technology at libraries now rivals books and reference
help as a key library service.

e 80% of Americans ages 16 and older say borrowing books is a “very important” service libraries
provide.

e 80% say reference librarians are a “very important” service of libraries.

e 77% say free access to computers and the internet is a “very important” service of libraries.

Moreover, a notable share of Americans say they would embrace even wider uses of technology at
libraries such as:

e Online research services allowing patrons to pose questions and get answers from librarians:
73% of Americans ages 16 and older say they would be likely to use such a service.

e Access to technology “petting zoos” to try out new devices: 69% of Americans ages 16 and older
say they would likely use that service.

e “Amazon”-style customized book/audio/video recommendation schemes that are based on
patrons’ prior library behavior: 64% of Americans ages 16 and older say they would be likely to
use that service.

e Apps-based access to library materials and programs: 63% of Americans ages 16 and older say
they would likely use that service.

e “Redbox”-style lending machines or kiosks located throughout the community where people can
check out books, movies or music without having to go to the library itself: 63% of Americans
ages 16 and older say they would likely use that service.

e GPS-pavigation apps to help patrons local material inside library buildings: 62% of Americans
ages 16 and older say they would likely use that service

These are some of the key findings from a new national survey of 2,252 Americans ages 16 and older by
the Pew Research Center’s Internet & American Life Project, conducted via cell phones and landlines
between October 15-November, 2012 and in English and Spanish. The survey has an overall margin of
error of +/- 2.3 percentage points.

“In the past generation, public libraries have reinvented themselves to become technology hubs in order
to help their communities access information in all its new forms,” noted Kathryn Zickuhr, Research
Analyst at the Pew Internet Project, and co-author of a new report on the survey findings. “While many
patrons appreciate bring able to access new digital resources at libraries, they also say they value having
print books and other traditional resources at libraries and still want a personal connection with library
staff. Many libraries are torn between expanding their digital offerings on the latest platforms and still
providing quality resources for patrons who may lack experience with technology or the means to own
the latest devices.”



The greatest public resistance to change came when the question turned to the prominence of printed
books in library spaces. Asked whether libraries should move some printed books and stacks out of
public locations to free up space for tech centers, reading rooms, meeting rooms, and cultural events:
20% of Americans ages 16 and older said libraries should “definitely” make those changes; 39% said
libraries “maybe” should do that; and 36% said libraries should “definitely not” change by moving books
out of public spaces.

When it comes to tech activities at libraries: 26% of Americans ages 16 and older have used computers
and the internet at their library in the past 12 months, 25% visited a library website, and 13% have
access library material via mobile connections through a smartphone or tablet.

Some 91% of Americans ages 16 and older say public libraries are important to their communities; and
76% say libraries are important to them and their families.

Public priorities for libraries

Asked about changes libraries could make to add to their services to the public, majorities of Americans
would definitely recommend:

e Coordinating more closely with local schools: 85% of Americans ages 16 and old say libraries
should “definitely” do that.

e Offering free literacy programs to help young children: 82% of Americans ages 16 and old say
libraries should “definitely do” that.

e Having more comfortable spaces for reading, working, and relaxing: 59% of Americans ages 16
and old say libraries should “definitely do” that.

e Offering a broader selection of e-books: 53% of Americans ages 16 and old say libraries should
“definitely do” that.

Not only do people want more e-book selections in their public libraries, more than half of all people
would be likely to check out e-readers already loaded with books (58%); take classes on how to
download library e-books to handheld devices (57%) and take classes or instruction on how to use
handheld reading devices like e-readers and tablet computers (51%). This represents significant growth
from a survey a year ago.

The technology that is sweeping through libraries has also shifted library usage. Some 26% of recent
library users say their library use has increased in the past five years and 22% say their use has
decreased.

The main reasons people say their use has increased: 26% of those who are saying they use the library
more say they enjoy taking their children and grandchildren; 14% say they are doing research; 12% say
they borrow books more and 10% are students. The main reasons people say their use has decreased:
40% of those who say they are using the library less because they can get books and do research online;
16% say their children have grown; 12% say they are too busy; 9% say they can’t get to the library.



How people use libraries

Of the 53% who visited a library or bookmobile in the past 12 months, here are the activities they say
they do at the library:

o 73% of library patrons in the past 12 months say they visit to browse the shelves for books or
media.

e 73% say they visit to borrow print books.
54% say they visit to research topics that interest them.
50% say they visit to get help from a librarian. Asked how often they get help from library staff
in such things as answering research questions, 31% of library patrons in the past 12 months say
they frequently get help, 39% say they sometimes get help, 23% say they hardly ever get help,
and 7% say they never get help.

o 49% say they visit to sit, read, and study, or watch or listen to media.
46% say they visit to use a research database.

e 41% say they visit to attend or bring a younger person to a class, program, or event designed for

children or teens.

40% say they visit to borrow a DVD or videotape of a movie or TV show.

31% say they visit to read or check out printed magazines or newspapers.

23% say they visit to attend a meeting of a group to which they belong.

21% say they visit to attend a class, program, or lecture for adults.

17% say they visit to borrow or download an audio book.

16% say they visit to borrow a music CD.

Some 22% of those who visited a library website in the past year borrowed an e-book.

“The level of public eagerness for new services seems to be matched by wariness of changes in
traditional library activities that patrons have used for years,” said Lee Rainie, Director at the Pew
Internet Project and co-author of the report on these findings. “These findings paint a picture of a public
that wants its libraries to be all things to all patrons. There is no clear roadmap of public priorities for
libraries, so different communities will likely come up with different mixes of services as they move into
the future.”

The Pew Research Center’s Internet & American Life Project is an initiative of the Pew Research Center,
a nonprofit “fact tank” that provides information on the issues, attitudes, and trends shaping America
and the world. The Pew Internet Project explores the impact of the internet on children, famities,
communities, the work place, schools, health care and civic/political life. The Project is nonpartisan and
takes no position on policy issues. Support for the Project is provided by The Pew Charitable Trusts.
More information is available at www.pewinternet.org.

Disclaimer from the Bill & Melinda Gates Foundation: This report is based on research funded in part
by the Bill & Melinda Gates Foundation. The findings and conclusions contained within are those of the
authors and do not necessarily reflect positions or policies of the Bill & Melinda Gates Foundation.




Media contacts:

Pew Internet

Lee Rainie: [rainie@pewinternet.org and 202-419-4510

Kathryn Zickuhr: kzickuhr@pewinternet.org and 202-419-4518

Bill & Melinda Gates Foundation: The line is staffed all the time and will direct the inquiry appropriately.
Phone: +1.206.709.3400

Email: media@gatesfoundation.org




